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Delegate User Guide for ECS Online Assessments

NOTE - To take the assessment you must:
* Beinaroom on you own and not disturbed
* Have a current Photo ID with you
* Pay full attention at all times and respond to all attention prompts without delay

This guide includes the following:
Introduction — Page 2

Booking the Assessment — Page 4
Taking the Assessment — Page 5
Problems — Page 8

The Result — Page 13

What the Delegate Sees — Page 14

Please read ALL instructions before an assessment is taken
For more information about online remote invigilated assessments please see www.ecscard.org.uk/RIS
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Introduction

The Electrotechnical Certification Scheme (ECS) online assessment system allows ECS assessments to be taken by ECS
cardholders via their MyECS account.

When an ECS assessment has been passed the delegates record is updated with the result and is made available for ECS card
applications in MyECS and the ECS Employer Portal.

It is possible to make an ECS card application before an ECS HS&E assessment is taken. The application is simply held until the
HS&E assessment has been successfully passed.

Equipment

The ECS assessment system requires a suitable laptop or desk top computer for the assessments with a working internet
connection.

Computers should be running a minimum of Windows 7 or Mac OS X 10.8 with the latest version of either Google Chrome or MS
Edge. The browser must have the webcam enabled and allow redirects for the assessment system to work.

Details of the minimum equipment specification are listed in the “IT Supported Systems” document available in the policies and
documents section located in the footer of the ECS card website www.ecscard.org.uk
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You will be monitored while you are using the ECS online assessment system.

YOU must:

 Not communicate with anyone during the assessment

* Ensure your computer is placed on a flat stable surface

* Not at any time move out of view of the webcam, your full attention MUST be on
the computer screen and your face visible at all times

* Have a plain background behind you

* Not have any other computing devices around you

* Not have access to any reference material

* Not have any other person in the room with you

* Not leave or move out the browser window you are using or go to another browser
window or tab with your mouse at any time for any reason
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There are two ways that you can book an ECS Online assessment:
1. Your employer or other licenced provider can setup an assessment directly for you.

2. Via your MyECS account

When you log on to your MyECS account you will be able to purchase an online
assessment via the “My Health & Safety Awareness” tile.

€ My Health & Safety Awareness Purchase Online H&S As

(Cj)ncelyour assessment is booked you will receive an email with instructions and your login
etails.

The assessment is available to you to take at anytime you have prepared for the
assessment and are ready to take it.

Note: It is possible to make an ECS card application before the ECS HS&E assessment is taken. The
application is simply held in our systems until the HS&E assessment has been successfully passed.
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You will be sent an email with instructions and your login details

Before you take the assessment make sure you have revised for the assessment you are taking.
Revision guides and more information about getting ready for an assessment can be found at
www.ecscard.org.uk/onlineassessment

To take the assessment go to https://examproct.ecstest.org

You will need to enter your Invigilator ID and Exam Code and click ‘login’. ]
Exam Login

Remember YOU will be monitored while
you are using the ECS online assessment
System . Exam Code

Invigilator 1D

Note: The correct webcam MUST be selected and “redirects” permitted
in the web browser being used for the assessment to work correctly.
Your own IT support will need to help you if the assessment does not
work.

Login
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1. After logging in you

must make sure that Exam e Eoees
yO U r d eta i I S a re Title: * | Mr zil Contact Number: * | 01322 661622
Correct and fi” in any First Name * [Test Address Line 1 * W
. . . . LastName * [User Address Line 2 [LondonRoad |
m ISSI ng I nformatlon NiNumber * [aaniia Address Line 3 '—
Personal Email * m County ]
b cotn [ 3. Before you can start the test \

Ratonality you must:

A. Confirm your details are
correct

B. Agree to your details being

held for an ECS card application /

2. The email address
provided is where the result
letter will be sent after the
assessment

Ethnic Origins

* | confirm that all information provided above is true and accurate.

. By continui o jree to the JIB securely storing your personal inform

purposes of an ECS application.

Please Note:
Your details must be correct before you sfart this test

/NOTE: Attention prompts will appear throughout the
assessment.
These must be responded to by clicking on them as soon
as they appear.

Failing to respond to any attention prompt will mean
\ failing the assessment. 6




lectrotechnical
B ° e ¥ -
o Mg [ icciotecniea 8 Taking the assessment Dal,( % it

Setting employment standards scheme

Clicking “save” takes you to the verification screen.

You will need your photo ID to complete this part of the verification process.

You must follow the instructions and make sure that you are always in full view of the webcam.
@CS

— Important — Please NOTE:

Before we start the assessment we will verify your identification.

Please make sure that you are sitting centrally in front of your webcam.

TR WO O TS B B YR, There is sometimes a 30
second delay between the
delegate confirming their
details and the next screen.

Please wait for the system
to load.

We will now take a picture of you using to ensure you are the person we are expecting:

Click the NEXT button below to continue .
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* In some cases the assessment may not proceed at this point

* The problem will be with the security settings on your local machine.

* The web browser being used must allow access to the webcam and allow redirects. There may
also be something in the firewall or virus software that need to be changed to allow the system to
work correctly.

* Some larger companies have their security settings tied down tightly which prevents the system
working.

* We have some basic guidance that can be found at the bottom of the webpage
www.ecscard.org.uk/onlineassessment (this link is provided in the email that you get with your
login details).
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After the validation process is completed the “start test” button needs to be clicked

EIeC.t r_ote(_:hmcal Setting The Standards
certification e
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Once the test is started no
further changes can be

Start Test
made to your details. J/
electrotechnical

i : Set
certification
for the-electrotechnic
scheme

Quwstiam 1040 Timn Lo 3959

Each question is displayed in N
turn

The number and time

remaining are displayed in the
guestion header

A Health & Safety Executive Inspector can?®

Don’t forget to click on ALL those attention prompts as soon as they appear
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The last question has a
warning that the summary
page will be the next screen
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Cuestion; 4040 Thma Lafiz- #7336

Where there is no local means of isclation for equipment or circuits to be worked on, which of the following is the preffered method of

Isolation?

T0 Isohation of e wdividial Ci s breaker or fuse
T Isciation of Me man seich of OB swileh-gsconmet ol
Desconnecting the indwvicual circurt from the DB

3 Pufing cut the dstibulor's cut-ou fase

Previous Fisiriisig

10) Following

Within 5 days
Please nobe, this is the last question in your exam, onced answered you will be taken to 4 summary page where you may review | re-answer ma i . He asks you for advi . Do you tell him o
any question. tell his supervisor that he sow what happened

3 electrotechnical
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Taking the assessment

The summary screen allows all the questions in the
assessment to be reviewed.

Simply double click the question to edit it and click save
to continue

Ele:.til:°1et?hnlc Setting The Standards

cartiication for the electrotechnical industry
scheme

Setting The Standards

for the-electrotechnical indnstry

SWERED] in red below, be sure to complete these before pressing Finish.

Tt Questons and e |4
1 A Heslt Sty ExecutiveIspector can?

2) Who s responsible for signing a Company Safety Palicy?

Managing Directar

3) What must be done before any work begins?

Assessment tof risk

%) What happens f 3 Prohibition Notice i issued by an Inspactor of the local autharity or the HSE?
The work thatis subjec to the notice must cease

5) Compls s h
5@ means of anolysing what might go wrong

C] i ing

Homan effert

7) Whatis injur

NOT ANSWERED)

5) Which is the part of your body MOST LIKELY to be injured y heavy load?
otk

9) Which s the correct way to ift  foad?
Squat near to the load, keeping the back as siright os possible and using leg muscles

12) Whatis the sim of carrying out an accdent investigation?
To determine the cousels] ndiprevent st accidents

13) With e equi which
"Personol protective equiprment (PPE) protects only the user from the dangers preseat
14) Which i hat provided 7
1t less tham 2 years old

‘ 15 % ive equips (PPE) s defecti

10



electrotechnical
certification
scheme

The Electrotechnical JIB -
olllle - oo Taking the assessment

Setting employment standards

When you have completed the review of your assessment the “finish” button
must be clicked

Once the “finish” button is clicked the assessment is locked

- no more changes can be made

The assessment is automatically stopped when the full time has elapsed. To mark
the assessment the finish button must be clicked.

11
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Before the assessment is marked an
additional confirmation to finish is
needed so the assessment cannot be
‘accidently’ finished

Setting The S

electrotechnical
scheme

for the electrotechni industry

Are you sure you wish to finish the test?

Select 'Confirm - Finish' to finish or Cancel to continue to review your answers.

Confirm - Finish Cancel

Taking the assessment

electrotechnical
certification
scheme

If there is no result issued then it may
be either that the assessment has
been selected for moderation or you
have not finished the assessment
correctly so it can be marked.

You may need to log back in and click
to finish the assessment so it can be
marked.

If the login does not work then the
assessment will be reviewed in the

moderation process.

See the next page for more details.

12
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When the assessment is completed:

If the online assessment system is satisfied that
everything you have done complies with the online
monitoring requirements the test result will be
displayed.

If the online assessment system has detected any
unusual activity in the way the assessment was taken

the result will be held until the exam performance
has been reviewed by a moderator.

Moderation may take 3 to 4 working days. The exam
result will then be notified to you by email.

No other feedback will be provided apart from in the
exam result letter.

electrotechnical
certification
scheme

If there are no issues with the assessment the
result and feedback screen will be displayed.
The result will automatically be emailed

to you and your MyECS account updated if you
have passed.

= electrotechnical
= certification
=/ scheme
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To take an assessment follow the instructions in the email _ ,
. You MUST stay in full view
_ youreceived and go to: https://examproct.ecstest.org J | of the webcam throughput
< N your assessment
You must have your photo ID with you to take The ASSESSMENT instructions .
your assessment MUST be followed PRECISELY N

\.

J

J

Make sure the correct

p
An ECS card needs to be ordered separately to
\taking the ECS assessment

1

You must have your full attention on

the assessment at all times

being used

] website address is

\§

Failing to respond to an
attention prompt will mean

failing the assessment

You MUST NOT leave the
assessment browser window
during your assessment

Make sure the correct
webcam is selected BEFORE
you login.

Your web browser has the latest version/
updates installed
(Chrome or Edge preferred)

14
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The following images are a copy of what you will see before and during your assessment.

Please make sure you follow all instructions, have your Photo ID (Passport or UK photo driving licence) with

you and respond to ALL attention prompts quickly. You should be using the latest version of Chrome or Edge
web browser and have the correct webcam selected.

1. Start

ECS Assessment System

Welcome to your automated online assessment.

Duning your assessment you will be constantly be monitored and your actions recorded to assess your exam performance. To do this we will monitor your
webcam, microphone, keyboard and mouse.

Please make sure that your attention is always totally on the assessment. Ifit is suspected that you have been helped by anyone or you are distracted by
anything you will fail the assessment

Next

15
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2. Environment Settings

The Room Around You

Before you camry on, take a moment to make sure that you are ready for the assessment and that you are sitting in a safe environment using a deskiop or
laptop computer on stable work station or desk.

You must make sure that you:

« Do not have any other computing devices around you

= Do not have access to any reference material, including electronic devices that could retrieve reference material
* Do not have any other computer screens connected to your computer

¢ Do not leave or move out the current browser window or ¢go to another browser tab at any time for any reason

* Do not have any other person in the room with you

+ Do not move out of view of the webcam at any time

All these things will be monitored and will result in an automatic failure of your assessment.

Only continue once you have made sure that you are ready and can comply with everything in the list above.

Next

16
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3. Attention Information

Are you paying attention?

Throughout your activity when you see one of these targets:

You are required to click on it immediately as soon as it appears on the screen.

This is part of our behavioural monitoring to ensure that your focus is always and only on the current activity. If you fail to click on these when they appear it will
be flagged to @ moderator and may result in faillure of your assessment.

[ Next

17
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4. Photo ID Reminder

Your Photo ID

There will now be a series of screens for you to make sure your details are correct and for us to check your identity.
You must make sure that these details are comrect before you start your assessment as they cannot be changed once you have started the assessment

Make sure you have your current Photo ID (such as a passport or photo driving licence) with you before you click the next buttan.

Next

-

NOTE: Attention prompts will appear throughout the assessment.
These must be responded to by clicking on them as soon as they appear.
Failing to respond to an attention prompt will mean failing the assessment.

&
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5. Assessment Conditions Reminder

—_ = Important — Please NOTE:
RCS

There is sometimes a 30
second delay between the
delegate confirming their

Assessment Conditions

You are about to start the assessment process.

You must:- - .
details and this next screen.
# Have your Photo ID (Passport or Photo Driving Licence) with you
* Be in a room on your own
® Not communicate with anyone during your assessment
* Pay atienton at al tmes Please wait for the system
* Make sure your face is clearly seen in the webcam
# Have a plain background tO |Oad .
* Make sure your computer is placed on a stable flat surface
L]

Keep looking at the screen at all times
You must treat this assessment as if you are in an exam room with an invigilator.

If there is a problem with
Gick the NEXT butfon beow 0 coriine your security settings
then the assessment will
not continue byond this

point
SEE PAGE 8

Remember you are now being monitored.

Next >

19
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6. Instructions Webcam Position

This must be for the whole assessment.

':]_'\]CC gf The system prompts the

delegate to have their
picture taken.

Before we start the assessment we will verify your identification.
Please make sure that you are sitting centrally in front of your webcam.
This picture shows the position you need to appear to the webcam.

The instructions must be
followed and the position
in front of the webcam
maintained.

We will now take a picture of you using to ensure you are the person we are expecting.

Click the NEXT button beiow to continue ..

Next >
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7. ID Verification

The system asks for your Photo ID to be presented to the webcam. You must make sure that the photo ID fills
the box and is clearly visible. You can retake the photo ID image if you need to.

RS
Note: The delegate ID will
D Verlfieation appear reversed initiall
You are now required to present your photo ID to the webcam. pp . y
: This is because of the way
all webcams function.

The image will be

Hold your passport or UK photo driving licence so the image fills the box on the screen, ensure the image is clearly showing all the details and the photo.

Your webcam will make your ID look backwards. it will be displayed correctly in the next screen. correCted once the image
s e has been captured and the
™ i delegate confirms that it is

correct to be used.

Click the NEXT button below to continue

21
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8. The Assessment

Jal

Your Assessment

Your assessment will start when you click the button below.
Each question will be displayed to you, simply select the answer that you think is correct and click next.

You will be able to review your answers before you complete the assessment.

Click the NEXT button below to continue

Next >

Please see pages 5 to 12 for details about taking the assessment.

22
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9. After the Assessment

BCS

Check Image

We will now take a photograph of you before you finish.
The system will now verify your identity, please make sure that you are sitting centrally in front of your webcam.

Click the NEXT button below to continue

Next >

A validation photograph is taken at the end of the assessment. The procedure for this is the same as before.

23
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9. Assessment finish

Thank you

Your assessment is now finished and you are no longer being monitored by our systems

One of two things will now happen:

Either you will be taken to the feedback screen that will give you your assessment result and you will be sent a confirmation email.

Or, if your assessment has been selected for moderation, your assessment will be reviewed, your result will then be sent to you by email. This process can take up to 3 working days to complete.

Please remember to log into your MyECS account to keep your personal details up to date and check your result is showing on your account.
Thank you for taking your assessment with us.

www.ecscard.org.uk

electrotechnical
certification
scheme

Important — Please NOTE:

If there are no issues with the
assessment the score and
feedback will be provided to the
delegate on the next screen.

If the test system has picked up
an issue with the way the
assessment has been taken then
the assessment will be referred
for moderation.

This assessment may take a few
days to be reviewed.

The only feedback in this case will
be the information provided in
result letter.
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